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Discover our wide range of spa treatments and therapies to relax, 
energise, rebalance or refresh your sense of wellbeing.

OPENING HOURS 
from 10 am to 2 pm and

from 3 pm to 8 pm

NYLA collaborates exclusively with Nectarome, the first Moroccan brand to offer High 
Quality Natural products inspired by traditional Moroccan beauty recipes, and 

reviewed thanks to modern scientific know-how.
Our mission at NYLA is to offer you an authentic experience to awaken your five 
senses, discover a rich and varied local products, while respecting the biology of your 

skin, and satisfying your desires to escape therapeutically !

ALL OUR TREATMENTS ARE IN
COLLABORATION WITH:



| SPA PACKAGES

PAMPER ME
2h30’    159,00 €

ROMANTIC ESCAPE FOR TWO

Experience the joy and serenity of the most luxurious hammam
and the massage of your choice with a friend or loved one in
the privacy of our twin treatment room.

2h30’    120,00 € / per person

Hammam Nyla for two 1 hour

Side by Side Massage 1 hour

Ideal For
Couples

Hammam Marrakchi 45 min.
Relaxing Massage 30 min. 

TRADITIONAL MARRAKCHI 

79,00 €

Hammam Marrakchi 45 min.
Relaxing Massage 1h. 
99,00 €

| SPA PACKAGES

2h00’    900,00 Dhs

AFTER-WORK REVITALISATION 
TREATMENT

Anti-stress Massage or Digital 
Wellness Escape
Luxury Rejuvenation
Immune Boost Juice

Spa-Access Pass
20% off any additional treatments and 20% off food in restaurant

NYLA'S LUXURY ESCAPE FOR TWO

Spa-Access Pass
Experience the joy and serenity of the most luxurious hammam
and the massage of your choice with a friend or loved one in
the privacy of our twin treatment room.

Nyla's Take-home gift for two
20% off any additional treatments and 20% off food in restaurant

+ 800 Dhs for a romantic dinner for two at your choice with a wine glass
+ 250 Dhs for a romantic cake for two with personalised card to surprise 
your friend or loved one

2h30’    1800,00 Dhs/ for two

Hammam Nyla for two 1 hour

Side by Side Massage 1 hour

Reservation required 24 h in advance

Hammam Marrakchi 45 min.
Relaxing Massage 1h.
Facial Treatment 45 min



HAMMAM

HAMMAM MARRAKCHI
45 min.

Traditional experience of Moroccan hammam with a purifying 
exfoliation with the Kessa glove & black soap. The ghassoul body 
mask aromatised at 7 plants reduces dryness, improves skin purity 

and elasticity. Body cleaning with shower gel & shampoo.

350,00 Dhs

Oriental black soap 
Traditional exfoliation with Kessa glove 

Ghassoul body mask 
Radiance revealing face mask 

Oriental Shampoo and shower gel 
Rose water 

HAMMAM MARRAKCHI
Traditional experience of Moroccan hammam with a purifying

exfoliation with the Kessa glove & black soap. The ghassoul body
mask aromatised at 7 plants reduces dryness, improves skin purity

and elasticity.

45,00 €

Eucalyptus Black Soap 
Traditional exfoliation with Kessa glove

Ghassoul body mask with 7 plants 
Rose Water

45 min.

HAMMAM

| HAMMAM



HAMMAM NYLA 
1 hour

30 min.
STEAM HAMMAM

This hammam will be ideal if you already did a Hammam Marrakchi or Hammam Nyla
in the last days or if you prefer avoiding the body exfoliation.

Choose between a Mint, Rose and Lavender. All of them are purifying, softening,
revitalizing, exfoliating, whitening wraps that leave your skin satin-like, clear and soft.

30.00 €

Steam Bath
Body wrap with Rose (Tonic), Lavander (Relaxing) or Mint (Refreshing) 

Organic shampoo and shower gel 

| HAMMAM

Traditional Hammam with purifying exfoliation with the Kessa glove and black soap 
with Eucalyptus. The Nectarome Ghassoul body wrap helps cleanse the skin and 
efficiently clean off any impurities, soothing and nourishing the skin. Recapture 
radiance with our radiance revealing face mask, which deeply nourishes the skin, 

helps correct skin defects and brightens the complexion. 
Finish your dream with our hair care oil made of Nigella, Argan Oil and Ylang-Ylang 
Essential Oil, who strengthens the hair and gives it softness, vitality and shine. It 
soothes and nourishes the scalp, and stimulates hair growth. Organic shampoo and 
shower gel will clean your body letting your stress and tensions finally completely 

disappear.

60,00 €

Black soap with Eucalyptus
Traditional exfoliation with Kessa glove

Ghassoul body mask
Radiance revealing face mask

Hair strengthening oil with Argan and Ylang Ylang
Shampoo and shower gel

Rose water 

IN ALTERNATIVE: EXFOLIATION WITH THE SALTS:
The Exfoliation with the Kessa Glove and the Black Soap can be replaced by the 
Nectarome exfoliating salts, made of marine salts, apricot seed oil and lavender and 
bitter orange essential oils. Upon contact with the skin, these exfoliating salts dissolve 
and form a hydrolipidic film on the skin. They rid the body of the dead skin cells all 

while protecting it and leaving a gentle fragrance on the skin.



MASSAGES

ANTI-STRESS MASSAGE 

1 hour . 60,00 €

TONIC MASSAGE
Its invigorating effect will give you back the tone

and will instantly remove all the fatique accumulated on your daily
basis. Your body will look lighter, more supple and invigorated.

Choose between Argan Oil & Rosemary or Argan Oil & Pelargonium.

45 min. 60,00 €

Relaxing full-body treatment with essential oils to offer you an unforgettable 
experience. The delicate application of our Argan Oil with Verveine or Neroli, at 
your choice, reduce anxiety, exhaustion and stress, therefore having a positive 
impact on an emotional level as well. It thus helps the body to entirely relax, and 

facilitates rest and sleep.

1 hour. 55,00 €
30 min. 35,00 €

RELAXING MASSAGE 

A nurturing massage from the head, neck and décolletage, to shoulders and 
arms that will soothe your body and relax the mind. The Nectarome Argan & 
Neroli Oil naturally relieves stress, exhaustion and anxiety. This massage will 

leave you feeling relaxed, calm and restored as tensions melt away.

| MASSAGES



DETOXIFYING MASSAGE
This massage is perfect after a trip for tired feet and legs. It relieves 
feelings of heaviness in the legs by improving blood circulation and 

promotes general wellbeing to regain a smile. 

1 hour   400,00 Dhs

SIDE BY SIDE MASSAGE
Experience the joy and serenity of a massage with a friend or loved 

one in the privacy of our twin treatment room.

1 hour   1000,00 Dhs

DIGITAL WELLNESS ESCAPE
Concentrating on the head, eyes, neck, shoulders, hands and feet, 
this restorative treatment aims to ease stresses and strains resulting 

from the frequent use of digital devices.

1 hour   500,00 Dhs

| MASSAGES

PACK OF 4 MASSAGES*
• Pack of 4 Massages at your choice (Relaxing / Anti-Stress / Tonic / Detox / Digital 
Wellness Escape )
• 1 facial treatment offered (Intence Radiance / Pure Detox Aromatics / Luxury 
Rejuvenation)**

*Valid for 3 months
**After one of the 4 massages

*Valid for 3 months
**After one of the 4 massages

Spa-Acces Pass included
20% off any additional treatments and 20% off food in restaurant

Spa-Acces Pass included
20% off any additional treatments and 20% off food in restaurant

2000,00 Dhs

PACK OF 4 HAMMAM*
• Pack of 4 Hammam Nyla (Oriental black soap | Traditional exfoliation with 
Kessa glove | Ghassoul body mask | Radiance revealing face mask | Cranial 
massage with hair strengthening oil with Argan and Ylang Ylang | Soothing 
honey body mask with Neroli | Oriental Shampoo and shower gel | Rose water )
• 1 Manicure or Pedicure offered**

1800,00 Dhs

DETOXIFYING MASSAGE
This massage is perfect after a trip for tired feet and legs. It relieves 
feelings of heaviness in the legs by improving blood circulation and 

promotes general wellbeing to regain a smile. 

1 hour   400,00 Dhs

SIDE BY SIDE MASSAGE
Experience the joy and serenity of a massage with a friend or loved 

one in the privacy of our twin treatment room.

1 hour   1000,00 Dhs

DIGITAL WELLNESS ESCAPE
Concentrating on the head, eyes, neck, shoulders, hands and feet, 
this restorative treatment aims to ease stresses and strains resulting 

from the frequent use of digital devices.

1 hour   500,00 Dhs

| MASSAGES

PACK OF 4 MASSAGES*
• Pack of 4 Massages at your choice (Relaxing / Anti-Stress / Tonic / Detox / Digital 
Wellness Escape )
• 1 facial treatment offered (Intence Radiance / Pure Detox Aromatics / Luxury 
Rejuvenation)**

*Valid for 3 months
**After one of the 4 massages

*Valid for 3 months
**After one of the 4 massages

Spa-Acces Pass included
20% off any additional treatments and 20% off food in restaurant

Spa-Acces Pass included
20% off any additional treatments and 20% off food in restaurant

2000,00 Dhs

PACK OF 4 HAMMAM*
• Pack of 4 Hammam Nyla (Oriental black soap | Traditional exfoliation with 
Kessa glove | Ghassoul body mask | Radiance revealing face mask | Cranial 
massage with hair strengthening oil with Argan and Ylang Ylang | Soothing 
honey body mask with Neroli | Oriental Shampoo and shower gel | Rose water )
• 1 Manicure or Pedicure offered**

1800,00 Dhs

| MASSAGES

SIDE BY SIDE MASSAGE

 

PREGNANCY PAUSE
 Mums-to-be will leave in a state of deep relaxation – feeling calm, fully nurtured and 

stress-free. You’ll look even more radiant and feel blissfully serene. This treatment is 
designed specifically for pregnant women in their second or third trimester. Your skin will 

be nourished and moisturized by Pure Organic Argan Oil.

45 min.  55,00 € 

Experience the joy and serenity of a massage with Aphrodisiac oils, with a friend or loved 
one in the privacy of our twin treatment room. For him, the invigorating Ginger Massage 
Oil stimulates and boosts energy, toning and invigorating the entire body. For her, the 
Ylang-Ylang Massage Oil acts on the body and the mind to stimulate sensuality and 

tenderness, helping dissipate tension and adjusting emotional balance.

1 hour . 120,00 € / for the couple



FACIALS 
Your skin is glowing, your mind soothed.

INTENSE RADIANCE
The ultimate "illuminating" treatment, it boosts radiance and reveals 

the beauty of dull, tired complexions.

You have : Dull complexion, signs of fatigue, post sun
You want : a maximal radiance, new skin effect, diminution of fatigue 

signs, deeply regenerated skin with smoothed and lifted features.

45 min.  60,00 € 

GLOWING MANICURE
Give your hands a well-deserved treat as your cuticles and nails are 

pampered whilst hands are gently exfoliated. Your hands will be 
cocooned in a refreshing moisturising mask are then massaged with 
indulgent butters to finish your treatment. Finished with your choice 

of nail polish application.

Manicure pose vernis   .45 min.   400,00 Dhs

SOOTHING AND REFRESHING 
PEDICURE

The perfect way to restore and refresh those tired feet and legs. This 
treatment includes cuticle and nail care followed by a foot and lower 
leg exfoliation & massage. Finished with your choice of nail polish 

application.

Pedicure pose vernis  .  550,00 Dhs

| MANICURE AND PEDICURE 

Supplement permanent nail polish removal   . 55 min.   150,00 Dhs 
Supplement French   .55 min.   150,00 Dhs

Color Touch   . 55 min.   100,00 Dhs
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| MANICURE AND PEDICURE 

Supplement permanent nail polish removal   . 55 min.   150,00 Dhs 
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Color Touch   . 55 min.   100,00 Dhs

| FACIALS 
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• Pack of 4 Hammam Nyla (Oriental black soap | Traditional exfoliation with 
Kessa glove | Ghassoul body mask | Radiance revealing face mask | Cranial 
massage with hair strengthening oil with Argan and Ylang Ylang | Soothing 
honey body mask with Neroli | Oriental Shampoo and shower gel | Rose water )
• 1 Manicure or Pedicure offered**

1800,00 Dhs

DETOXIFYING MASSAGE
This massage is perfect after a trip for tired feet and legs. It relieves 
feelings of heaviness in the legs by improving blood circulation and 

promotes general wellbeing to regain a smile. 

1 hour   400,00 Dhs

SIDE BY SIDE MASSAGE
Experience the joy and serenity of a massage with a friend or loved 

one in the privacy of our twin treatment room.
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Concentrating on the head, eyes, neck, shoulders, hands and feet, 
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from the frequent use of digital devices.
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PACK OF 4 MASSAGES*
• Pack of 4 Massages at your choice (Relaxing / Anti-Stress / Tonic / Detox / Digital 
Wellness Escape )
• 1 facial treatment offered (Intence Radiance / Pure Detox Aromatics / Luxury 
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**After one of the 4 massages

Spa-Acces Pass included
20% off any additional treatments and 20% off food in restaurant
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PURE DETOX
Facial for a deep skin detox and a visible pure perfection. Suitable 
for everyone looking for skin detox with an oxygenated, glowing 

You have :  Oily skin, congested with toxins - Perfect after some little 
"partying excess", in a polluted or stressful environment, or even at 

the change of seasons.
You want: a skin detox, clear, hydrated and regenerated complexion, a 

smoothed skin texture.

45 min . 60,00 €

LUXURY REJUVENATION
An intensive and innovative solution against the signs of skin aging. 
This treatment brings back the oxygen in the skin tissue, detoxifies 
the cells and favours the forming of new fibres of collagen in the 

skin. With restructuring facial massage technique, your face 
becomes more relaxed, lifted, fresh and visibly younger.

You have : mature or wrinkled skin, oxidized.
You want : Smoothness of the appearance of fine lines and wrinkles; 

Intensive skin hydration; Softer, radiant and more youthful skin.

45 min . 65,00 € 

| FACIALS 



Give Your hands a well-deserved treat as your cuticles and nails are
pampered whilst hands are gently exfoliated. Your hands will be

cocooned in a refreshing moisturising mask are then massaged with
indulgent butters to finish your treatment. Finished with your choice

of nail polish application.

Manicure pose vernis    45 min. 45,00 €

GLOWING MANICURE

SOOTHING AND REFRESHING
PEDICURE

The perfect way to restore and refresh those tired feet and legs. This
treatment includes cuticle and nail care followed by a foot and lower
leg exfoliation & massage. Finished with your choice of nail polish

application.

Supplement permanent nail polish removal . 55 min. 15,00 €
Supplement French .55 min. 15,00 €

Color Touch . 55 min. 10,00 €

Pedicure pose vernis. 55,00 € 

GLOWING MANICURE
Give your hands a well-deserved treat as your cuticles and nails are 

pampered whilst hands are gently exfoliated. Your hands will be 
cocooned in a refreshing moisturising mask are then massaged with 
indulgent butters to finish your treatment. Finished with your choice 

of nail polish application.

Manicure pose vernis   .45 min.   400,00 Dhs

SOOTHING AND REFRESHING 
PEDICURE

The perfect way to restore and refresh those tired feet and legs. This 
treatment includes cuticle and nail care followed by a foot and lower 
leg exfoliation & massage. Finished with your choice of nail polish 

application.

Pedicure pose vernis  .  550,00 Dhs

| MANICURE AND PEDICURE 

Supplement permanent nail polish removal   . 55 min.   150,00 Dhs 
Supplement French   .55 min.   150,00 Dhs

Color Touch   . 55 min.   100,00 Dhs

GLOWING MANICURE
Give your hands a well-deserved treat as your cuticles and nails are 

pampered whilst hands are gently exfoliated. Your hands will be 
cocooned in a refreshing moisturising mask are then massaged with 
indulgent butters to finish your treatment. Finished with your choice 

of nail polish application.

Manicure pose vernis   .45 min.   400,00 Dhs

SOOTHING AND REFRESHING 
PEDICURE

The perfect way to restore and refresh those tired feet and legs. This 
treatment includes cuticle and nail care followed by a foot and lower 
leg exfoliation & massage. Finished with your choice of nail polish 

application.

Pedicure pose vernis  .  550,00 Dhs
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Supplement permanent nail polish removal   . 55 min.   150,00 Dhs 
Supplement French   .55 min.   150,00 Dhs

Color Touch   . 55 min.   100,00 Dhs

| MANICURE AND PEDICURE 



EPILATION

Lips and Chin Wax or Eyebrows   .   100,00 Dhs / 10,00 €
Arm  .   150,00 Dhs / 15,00 €

Forearm   .   100,00 Dhs / 10,00 €
Half Leg   .   200,00 Dhs / 20,00 €
Full Leg   .  250,00 Dhs /  25,00 €

Brazilian Bikini   .   150,00 Dhs / 15,00 €
Bikini   .  200,00 Dhs /  20,00 €

Stomach   .   150,00 Dhs / 15,00 €
Back of Chest   .  250,00 Dhs /  25,00 €

EPILATION

Lips and Chin Wax or Eyebrows   .   100,00 Dhs / 10,00 €
Arm  .   150,00 Dhs / 15,00 €

Forearm   .   100,00 Dhs / 10,00 €
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Full Leg   .  250,00 Dhs /  25,00 €

Brazilian Bikini   .   150,00 Dhs / 15,00 €
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Full Leg   .  250,00 Dhs /  25,00 €
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Back of Chest   .  250,00 Dhs /  25,00 €

Lips and Chin Wax or Eyebrows . 10,00 €
Arm . 15,00 €

Forearm . 10,00 €
Half Leg . 20,00 €
Full Leg . 25,00 €

Brazilian Bikini . 15,00 €
Bikini . 20,00 €

Stomach . 15,00 €
Back of Chest . 25,00 €
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| RULES

VALUABLES 
No jewellery should be worn in the Spa and pools. Lockers are 

provided in the changing room. The client is responsible for 

his/her locker key whilst in the Spa area.

HEALTH CONDITIONS 
When making your Spa reservation, please advise us of any 

health conditions, allergies or injuries that could affect your 

handling.

DRESS CODE AND LOCKERS
A locker will be at the disposal of each guest. We will provide a 

robe, a shower cap, a disposable underwear, as well as all the 

needed amenities while you are visiting the Spa facilities. Please 

bring your swimsuit and your slippers to enter the pool, the jacuzzi 

and the sauna. 

PRICES
All prices are quoted in MAD and are subject to change at 

anytime.

PAYMENT /CANCELLATION
Major credit cards are accepted. A 50% cancellation charge will be 

incurred for any Spa program or treatment cancelled until 8 hours 

prior to an appointment. A 100% cancellation charge will apply for 

any treatment or Spa program cancelled less than 8 hours prior to 

appointment. All pre-paid programs are 

non-refundable and non-transferable.

LOSS OR DAMAGE
We regret that we cannot be held responsible for any loss or 

damage to personal belongings. 

AGE REQUIREMENTS 
The minimum age requirement for access to the spa is 18.

RESTRICTION OF THE USE
The Spa is a retreat for your body, mind and spirit. For the 

consideration of others, we request that visitors keep noise to a 

minimum. We request that you respect other guest’s privacy by 

speaking softly. We also request that for your peace and 

privacy, phones and other electronic devices are turned off 

whilst in the Spa.

EPILATION

Lips and Chin Wax or Eyebrows   .   100,00 Dhs / 10,00 €
Arm  .   150,00 Dhs / 15,00 €

Forearm   .   100,00 Dhs / 10,00 €
Half Leg   .   200,00 Dhs / 20,00 €
Full Leg   .  250,00 Dhs /  25,00 €

Brazilian Bikini   .   150,00 Dhs / 15,00 €
Bikini   .  200,00 Dhs /  20,00 €

Stomach   .   150,00 Dhs / 15,00 €
Back of Chest   .  250,00 Dhs /  25,00 €

| RULES

VALUABLES 
No jewellery should be worn in the Spa and pools. Lockers are 

provided in the changing room. The client is responsible for 

his/her locker key whilst in the Spa area.

HEALTH CONDITIONS 
When making your Spa reservation, please advise us of any 

health conditions, allergies or injuries that could affect your 

handling.

DRESS CODE AND LOCKERS
A locker will be at the disposal of each guest. We will provide a 

robe, a shower cap, a disposable underwear, as well as all the 

needed amenities while you are visiting the Spa facilities. Please 

bring your swimsuit and your slippers to enter the pool, the jacuzzi 

and the sauna. 

PRICES
All prices are quoted in MAD and are subject to change at 

anytime.

PAYMENT /CANCELLATION
Major credit cards are accepted. A 50% cancellation charge will be 

incurred for any Spa program or treatment cancelled until 8 hours 

prior to an appointment. A 100% cancellation charge will apply for 

any treatment or Spa program cancelled less than 8 hours prior to 

appointment. All pre-paid programs are 

non-refundable and non-transferable.

LOSS OR DAMAGE
We regret that we cannot be held responsible for any loss or 

damage to personal belongings. 

AGE REQUIREMENTS 
The minimum age requirement for access to the spa is 18.

RESTRICTION OF THE USE
The Spa is a retreat for your body, mind and spirit. For the 

consideration of others, we request that visitors keep noise to a 

minimum. We request that you respect other guest’s privacy by 

speaking softly. We also request that for your peace and 

privacy, phones and other electronic devices are turned off 

whilst in the Spa.

EPILATION

Lips and Chin Wax or Eyebrows   .   100,00 Dhs / 10,00 €
Arm  .   150,00 Dhs / 15,00 €

Forearm   .   100,00 Dhs / 10,00 €
Half Leg   .   200,00 Dhs / 20,00 €
Full Leg   .  250,00 Dhs /  25,00 €

Brazilian Bikini   .   150,00 Dhs / 15,00 €
Bikini   .  200,00 Dhs /  20,00 €

Stomach   .   150,00 Dhs / 15,00 €
Back of Chest   .  250,00 Dhs /  25,00 €

| RULES

VALUABLES 
No jewellery should be worn in the Spa and pools. Lockers are 

provided in the changing room. The client is responsible for 

his/her locker key whilst in the Spa area.

HEALTH CONDITIONS 
When making your Spa reservation, please advise us of any 

health conditions, allergies or injuries that could affect your 

handling.

DRESS CODE AND LOCKERS
A locker will be at the disposal of each guest. We will provide a 

robe, a shower cap, a disposable underwear, as well as all the 

needed amenities while you are visiting the Spa facilities. Please 

bring your swimsuit and your slippers to enter the pool, the jacuzzi 

and the sauna. 

PRICES
All prices are quoted in MAD and are subject to change at 

anytime.

PAYMENT /CANCELLATION
Major credit cards are accepted. A 50% cancellation charge will be 

incurred for any Spa program or treatment cancelled until 8 hours 

prior to an appointment. A 100% cancellation charge will apply for 

any treatment or Spa program cancelled less than 8 hours prior to 

appointment. All pre-paid programs are 

non-refundable and non-transferable.

LOSS OR DAMAGE
We regret that we cannot be held responsible for any loss or 

damage to personal belongings. 

AGE REQUIREMENTS 
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RESTRICTION OF THE USE
The Spa is a retreat for your body, mind and spirit. For the 
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minimum. We request that you respect other guest’s privacy by 

speaking softly. We also request that for your peace and 
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EPILATION

Lips and Chin Wax or Eyebrows   .   100,00 Dhs / 10,00 €
Arm  .   150,00 Dhs / 15,00 €
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Back of Chest   .  250,00 Dhs /  25,00 €
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VALUABLES 
No jewellery should be worn in the Spa and pools. Lockers are 

provided in the changing room. The client is responsible for 

his/her locker key whilst in the Spa area.

SPA BOUTIQUE 
We offer a range of products in our Spa Boutique. 

Our the rapists are highly trained and knowledgeable, and will 

happily advise you in selecting the appropriate products.

HEALTH CONDITIONS 
When making your Spa reservation, please advise us of any 

health conditions, allergies or injuries that could affect your 

handling.

ACCIDENT AND INJURIES
Nyla's SPA shall not be liable for accidents or injuries 

suffered by guests using the facilities.

GIFT CARD
An ideal gift for spa enthusiasts, gift cards are available at 

The Spa.

SPA PACKAGES OR SPECIAL 
EVENTS
Information on special spa packages or group programs 

can be obtained by contacting the Spa Reception at 

info@riadnyla.com. Nyla’s Spa is the ideal place for your 

private celebration. 

CLEANLINESS
In keeping our commitment to cleanliness, safety and 

hygiene, our equipment is sterilized and sanitized after 

service and treatment.

DRESS CODE AND LOCKERS
A locker will be at the disposal of each guest. We will provide a 

robe, a shower cap, a disposable underwear, as well as all the 

needed amenities while you are visiting the Spa facilities. Please 

bring your swimsuit and your slippers to enter the pool, the jacuzzi 

and the sauna. 

PRICES
All prices are quoted in MAD and are subject to change at 

anytime.

PAYMENT /CANCELLATION
Major credit cards are accepted. A 50% cancellation charge will be 
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whilst in the Spa.

For Bookings :

info@riadnyla.com
+212 (0) 808 621 607

www.riadnyla.com
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Your spa treatments are reserved especially for you. Should you need 
to cancel or reschedule, please notify us at least 24 hours in advance.  
Please leave enough time to get to your appointment, anticipating 
traffic and parking.
Any cancellations with less than 24 hours of notice are subject to a 
cancellation fee amounting to 50% of your scheduled service. Clients 
who miss their appointments without giving any prior notification will 
be charged in full for the scheduled service. If you book a service on 
the day of and you cancel or no show, you will be charged in full.  If 
you are late we reserve the right to cut your service, you will be 
charged for the service you booked not the cut service.  If you are 
more than 15 minutes late and we do not have enough time to 
perform the service due to timing, you will be charged in full.
We recognize the time of our clients and staff is valuable and have 
implemented this policy for this reason. When you miss an appoint-
ment with us, we not only lose your business, but also the potential 
business of other clients who could have scheduled an appointment 
for the same time.
It is the clients responsibility to read our policies, pre care, aftercare, 
contraindications and disclaimers.


